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Goals and Use of the Help Desk

The goal of the Safe Harbors Help Desk Support Team is to provide tools and
knowledge that empowers customers of the Safe Harbors System to be effective in
using the HMIS.

The help desk ensures timely dispatch, follow-up and effective resolution of customer
issues through a single point of contact. If the issues or concerns being addressed
by the Help Desk are related to the Basic Training, the Help Desk staff may suggest
coming back for training.

The Help Desk documents and analyzes customer issues and concerns to identify
training and support needs. Safe Harbors understands that the information from

Basic Training may be overwhelming for some people. So here are a few things to
remember:

e One training session may not be enough.
» Targeted and customized training is available.
» Call and sign up for additional sessions
¢ Your single points of contact are e-mail and Help Line.
» Provide your contact information
» Describe your request or issue
» Describe importance or level of impact
¢ Please contact us in the following ways:
» Phone: 206-386-0030
» E-mail: SafeHarborsHMISHelp@seattle.gov
» Web site: www.safeharbors.org
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How do I handle clients with Domestic
Violence background?

Any client who identifies as a survivor of domestic violence should
be represented in the HMIS for reporting purposes. However, they
should NOT be entered with “identifiers.” We define identifiers as
name, SSN, date of birth and last permanent address. If you
have clients that are not in HMIS because they have been
identified as DV survivors you should begin entering them now.

Entering all clients into HMIS helps ensure your reports will
produce accurate results. You should use nearly the same
process for clients who are experiencing DV or are at risk of
becoming victims (it is important that you use that lens when
determining to enter identified data) as you do for clients that
deny consent. We will have policy direction on this soon.

Ask us questions if you're not sure. We want first and foremost to
protect the clients in HMIS.
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