[image: http://hsdpanstage/safeharbors/new2/Images/SafeHarborsLogo.jpg]AHAR Frequently Asked Questions
September 30, 2010

	

_______________________________________________________________________


What is the AHAR?  
The Annual Homeless Assessment Report (AHAR) is a report to the U.S. Congress on the extent and nature of homelessness.  It is an effort to use administrative (mostly HMIS) data to produce national estimates of homelessness.  The AHAR is also a good tool for communities to assess the quality of their data in HMIS.

What is the Veterans’ AHAR?
The Veterans’ AHAR reports on a subset of data for Veteran clients.  This is determined by a “Yes” answer to the Veteran universal data element (found in Central Intake).  If a person is in a Veteran program but does not have a “Yes” answer to the Veteran question, they will not be included in the report.  The Veterans’ AHAR report is very similar to the AHAR.

Why is it important?
HUD has placed increased emphasis on HMIS to learn more about people who are receiving homeless assistance.  AHAR participation is used in the scoring of the Continuum of Care funding application for “McKinney” funds.

What is the report time period?
The AHAR reporting period is October 2009 – September 2010.  The AHAR and Veterans’ AHAR are due at the same time this year.  Our first draft is due to HUD on November 15th, 2010 and the final draft is due January 15th, 2011.

Who participates?
This year all emergency shelter, transitional housing, and permanent supportive housing programs that are part of the King County Housing Inventory and using HMIS will participate in the AHAR.  Domestic violence programs will NOT participate.  The data will be reported separately for Seattle and other King County programs.  For each program type, individuals and households will be reported separately.  These separate reports are known as “table shells”.

What data is used?
The AHAR reports on demographic data (required data elements), such as gender, race, age, last permanent zip code, and disability.  The AHAR also measures bed utilization and length of stay, or the amount of time clients stay in a program.  All of the data is reported on an aggregate level, no program level or client level data is given to HUD.




How is bed utilization calculated?
This is the formula used to calculate bed utilization:
Bed utilization rate formula = (# of clients served on a given night) / (total # of beds)

For emergency shelter, the number of clients served is determined by the number of people who have a housing service on that night.  For transitional housing and permanent supportive housing, number of clients served is determined by the number of active clients on that night.  This is the number of clients that are enrolled and not exited.

How can programs improve their data for the AHAR submission?
1. Enter and exit people from programs as timely as possible
1. For emergency shelters, make sure that clients are given housing services on the nights they stayed in the program
1. Ensure that data is complete and accurate.  This means all required demographics and program entry questions are complete
1. Make sure that all family members that were served in the program are entered, not just the head of household
1. Remember to update the snapshot after you make changes to income or demographics in Central Intake
1. Be sure to answer the Veterans question so we get an accurate count of Veterans in our community
1. Enter as many identifiers as possible for clients so we can improve the accuracy of our unduplicated counts

How can programs check their data for the AHAR?
· Data Quality:  The Data Quality Report is located on the Safe Harbors website.   It has a cover letter that describes the report specifications.  This measures both bed utilization and data completeness.  A new Data Quality Report will be posted soon.
· Bed Night Report: This report can be used by emergency shelter programs to assess their bed utilization.  This is a management report and if you don’t have access to it, contact the Help Desk.
· Universal Data Elements:  The Universal Data Elements Results and Universal Data Elements Summary can help you check the completeness of your data.  This is a management report and if you don’t have access to it, contact the Help Desk.
· Data Integration:  As data integration files get uploaded, the Safe Harbors staff will be checking for data quality and contacting agencies if there are problems.  While DI agencies are not included in the most recent Data Quality Report, they will start to be included once a successful uploaded has been completed.  

Safe Harbors Help Desk:  206-386-0030 or SafeHarborsHMISHelp@Seattle.gov
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