Safe Harbors Data Quality Report

The Data Quality Report provides both program level and CoC level data to help our community assess the quality of the data being entered into HMIS.  Our goal in producing this report is to provide programs access to their data and find ways to work together to make improvements.  It also provides an assessment of the data that will be used in the AHAR.      

Clients & Households Housed on AHAR nights (left side of report):  This measure is designed to assess our data quality for the AHAR (Annual Homeless Assessment Report).  The AHAR looks at all people served in housing programs from October 1st – September 31st each year.  It also provides a count of people housed on four nights during that time period.  For emergency shelter and transitional housing programs, clients are only counted in this report if they have a housing service scheduled on that night.  For permanent supportive housing programs, clients are counted if they are active in the program on that night (entered into the program and not exited).  Bed utilization is calculated by dividing the number of clients housed by the number of beds for that program.  Household units should only be counted for programs that serve families.  This is calculated by taking the number of households and dividing it by the number of family units the program has.  This is only calculated for our housing programs and does not include supportive service only programs.

Data completeness (right side of the report):  The data completeness measure is similar to the report Safe Harbors has been producing to look at the quality of the data being entered into HMIS.  It includes all clients served during the report time period (10/1/09 – 3/31/10).  This report differs in that it does not include “Refused” and “Don’t know” as complete.  It also does not include initials as a complete full name.  Because of this, the data completeness percentages will look lower than they did in the last report.

Possible Data Issues:  This data was downloaded from the system in mid April.  If you made changes to your data since then, it will not be reflected in this report, but will be captured in the next report.  Data integration agencies have been excluded from this report.  This is due to a system issue that is currently being addressed by our vendor.  Once this issue is resolved, we will send a new version of the report that includes DI agencies.  Also, if the number of beds/units or target population are inaccurate or missing for your program, let us know so we can make those changes.  

This is the first time we have produced this report.  If you see any problems or inconsistencies or just have questions, please let your Agency Support staff (Mei Lin or Monica) know and we will look into it.  

Safe Harbors will provide access to the details of this report by program in the future.  The Safe Harbors staff appreciates all of your hard work in making this system successful.  We hope this report helps you in your efforts.  As always, if you need assistance using the system, call the Safe Harbors Help Desk at 206-386-0030 or e-mail SafeHarborsHMISHelp@seattle.gov.
